
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Presents 
 
 

WHITE PAPER  
  
 

 
HyperOffice vs. Microsoft SharePoint 
A Comparative Analysis 
 

 

 

 

 

 

© HyperOffice, 2011 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

HyperOffice vs. Microsoft SharePoint 

HyperOffice Gives You More Bang For 

The Buck 

 

- Hard Costs 

- Soft Costs 

Extend The Power Of Outlook 

 

HyperOffice Is A One-Stop Shop 

- Feature Comparison 

HyperOffice Is User-Friendly 

HyperOffice Is Mobile Friendly 

HyperOffice Is Flexible and Scalable 

HyperOffice Upgrades Are Easy and 

Pain-Free 

 

 

 

 

1 

 

2 

3 

4 

5 

6 

6 

7 

8 

9 

10 

 

 
WHITE PAPER | HyperOffice vs. Microsoft Sharepoint 



ñOverall, I was deeply impressed by HyperOffice's depth of features, tight integration of all its 

elements, sleek appearance, and crack support team.ò 

Edward Mendelson 

PC Mag 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

HyperOffice vs. Microsoft SharePoint 

There was a time when email was the only communication and collaboration 

technology companies needed.  Not anymore.  Modern teams, which are 

globally dispersed and always-on-the-move, need modern tools. Email remains 

in organizations, but is no longer sufficient. In the second decade of the 21
st
 

century, collaboration tools ï document management, project management, 

intranet and extranet portals ï are the new email, and SMBs want it all. 

 

Unfortunately, on-premise collaboration solutions like SharePoint were built 

with big business (and big budget) in mind, requiring pricey hardware, 

technical savvy, and with superfluous features inappropriate for a small to 

medium sized businesses.  SMBs are increasingly moving away from such on 

premise software to the cloud, which allows them low cost access to robust 

software technology without in house IT investment. Plus, SharePoint lacks 

email capability that is intrinsic to todayôs corporate survival, requiring 

customers to purchase their communications and collaborations tools 

piecemeal, at precious lost time and expense. 

 

Enter HyperOffice. HyperOffice is one of the most seasoned companies in the 

cloud since 1998. We combine our experience in our fully integrated online 

communication and collaboration solution designed specially for SMBs ï first-

class technology on a coach class budget. 

 

         

For a free 30-day trial OR a live demo, go to www.HyperOffice.com or call 1.800.434.5136 / 1.301.255.0018. 
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EXIT LEGACY SOFTWARE, 
ENTER THE CLOUD! 
 

AMI Partners expect cloud 

related spending by SMBs to 

grow up to $95 billion by 2014, 

mainly driven by ñcomparable 

performance at low cost basis, 

and the ñability to scale with 

shifting business needsò. 

Document management and 

collaboration solutions are 

amongst the top 3 areas of 

growth. 

 ñIôve tested the service both as 

my complete work environment 

and as an occasional useréIôve 

seen high dollar corporate portal 

projects that didnôt have all the 

bells and whistles HyperOffice 

provides for as little as $40 per 

month for five users.ò   

James Gaskin,  

                          Network World  

 

ñHyperOffice is a fully hosted 

alternative to building your own 

Microsoft Exchange and 

SharePoint servers.ò   

  

       Edward Mendelson 

                        PC Mag 

  

http://www.hyperoffice.com/


 

"I needed something that 

would allow us to share 

information reliably. With 

HyperOffice we get document 

management, contacts, 

calendar - I get everything I 

want, and quickly!"  

 

Vijay Raghavan,  

President and Chairman, 

TowerStrides, Inc. 
 

HyperOffice produced an 

additional unexpected benefit 

for TowerStrides in that it 

facilitates employee training. 

The HyperOffice-hosted 

Intranet provides a centralized 

place for TowerStrides to post 

its internal training materials, 

so new employees have access 

to training materials instantly, 

saving TowerStrides time and 

money on internal training 

costs. 

 

"Invariably, this (the costs and complexity of SharePoint) means 

highly trained implementers, administrators, and technical support 

staff are required to deploy and run it, which all add to the total 

cost of ownership."  

 

                 Dion Hinchcliffe 

                                 ZDNet 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Hereôs What Microsoft SharePoint 

Doesnôt Want You To Knowé 

 

HyperOffice Gives More Bang For The Buck 

 

HyperOfficeôs cutting-edge solution includes a robust feature set, 

unsurpassed security, an intuitive interface, and outstanding support, all 

for a fraction of the cost of Microsoft SharePoint. 
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ñSharePoint is a pure 

Microsoft server stack that 

closes off any opportunities to 

substitute third-party 

databases, Web servers, and 

other products for Microsoft 

components.ò  

 

                       Forrester, 2008  

 

 

HyperOffice 

 

Hardware ï  

¶ Servers (usually MS Windows SharePoint Portal Server 2003)  

¶ virus control 

¶ backup 

¶ redundancy, system uptime, data integrity 

¶ load-balancing, security, monitoring and connectivity 

Software ï  

¶ operating system  

¶ virus protection 

¶ backup 

¶ redundancy, system uptime, 

data integrity 

¶ load-balancing, security, 

monitoring and connectivity 

SharePoint 

Hard Costs 
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¶No initial hardware or 

software investment to get 

your system up and 

running. 

 

¶All you need is a 

broadband connection. 

 

¶ Requires extensive initial investment. 
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For a free 30-day trial OR a live demo, go to www.HyperOffice.com or call 1.800.434.5136 / 1.301.255.0018. 

 

 

Microsoft's 2010 software 

suites (SharePoint, Exchange, 

Office) present "the most 

complicated lock-in decision 

in yearsò. ñMicrosoft wants 

more of your money," "This is 

going to be a pretty 

complicated decision, one that 

may lead to lock-in. ... If you 

go forward with all of the 

2010 products you will be a 

Microsoft shop for the 

foreseeable future because the 

offering is so monolithicò  

 

     Guy Creese 

  Burton Group 

  

http://www.hyperoffice.com/


 

ñWe were using Microsoft 

Exchange and SharePoint for 

our communication and 

collaboration needs within 

our company of 150 and 

found that we needed a full-

time IT person to manage it. 

Along with the upfront 

investment costs for 

equipment, software, IT 

personnel and ongoing 

maintenance, it was 

becoming too expensive for 

us. As a professional system 

integration firm focused on 

the government market, we 

have a workforce that is 

mobile and often at client 

sitesðHyperOffice gave us 

what we needed at a fraction 

of the cost and the 

aggravation.ò 

 

Romero Van Bochove 

President, CEO,  

Orizon 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Soft Costs 

¶ No software licensing costs.  All software is delivered through your 

broadband connection. 

 

¶ No unanticipated IT costs 

 

¶Online training 

 

¶Professional support 

 

¶Automatic Upgrades 

 

HyperOffice 

SharePoint 

Requires ANNUAL licensing purchase for EVERY: 

 

¶ End-user 

¶ Server 

¶ Requires ANNUAL maintenance contract purchase. 

Requires IT expertise to: 

¶ Install the software 

¶ Configure the network 

¶ Provide on-going maintenance (e.g. security patches) 

¶ Manage upgrades 

¶ Provide training 
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"We were using SharePoint 

for about five months, which 

I thought was long enough." 

"My business partner is not 

extremely Web 2.0 savvy 

and he was just having 

trouble getting SharePoint to 

work." "We have to look at a 

lot of different companies 

and we go through a fairly 

thorough due-diligence 

process." "We keep track of 

all the companies we're 

looking at in our 

HyperOffice wiki. I never 

want to go back to 

SharePoint." 

 

Craig Asher,  

Vital Financial 

 

Asher says HyperOffice gave 

his company a 40% net 

savings and better 

functionality.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

ATTENTION OUTLOOK USERS!!!  
 

You donôt have to give up Outlook in order to use HyperOffice.  HyperOffice 

allows clients to use multiple email clients, including Outlook, while 

maintaining complete calendar and group list functionality! 

 

 

 ñOne-Stop Shopping: Unlike 

other Web solutions that focus 

on one piece of the puzzle (say, 

document management or group 

calendaring), HyperOffice has 

packaged it all together ð which 

means just one login for users 

and one monthly bill for you.ò  

 

Jamie BSales,  

Small Business Computing.com 
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Read our Success Stories for more real-life examples of how 

you can benefit from using HyperOffice. 

http://www.hyperoffice.com/clients/ 
 

Extend the Power of Outlook 
 

HyperOfficeôs deep integration with Outlook makes it ideal for Outlook 

users who want the functionality of Microsoft Exchange on Outlook 

without the expense and pain of installing, maintaining, and supporting 

Microsoft Exchange. 

 

You will benefit from HyperOffice if you are:   

 

1. Currently using Outlook and would like to begin sharing 

calendars, contacts, documents, and tasks with other Outlook and 

non-Outlook users without the expense and pain of MS 

Exchange.  

 

2. Currently using Outlook and MS Exchange but are tired of the 

upgrade cycles, security threats, expense and pain of dealing with 

MS Exchange. Would like to migrate off of MS Exchange 

without giving up Outlook or losing the information already 

stored on MS Exchange.  
 

3. Currently using MS Exchange but would like to share calendars, 

contacts, documents and more with partners, customers and 

vendors without giving them access to your Exchange servers. 

HyperOffice can coexist with MS Exchange so that you can 

create collaborative environments to satisfy your operational 

requirements while insulating your Exchange servers. 

http://www.hyperoffice.com/
http://www.hyperoffice.com/clients/
http://www.hyperoffice.com/clients/


 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

HyperOffice Is A One-Stop Shop Solution 

HyperOffice recognizes that todayôs decision-makers are no longer satisfied 

with piecemeal, cookie-cutter solutions that require multiple hardware and 

software purchases.  We provide our clients with a comprehensive and 

customizable platform of communication and collaboration solutions to grow 

and adapt to your specific business needs.  
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"It was a perfect solution for us, 

because HyperOffice had all the 

pieces we were looking for."  

 

Carroll Ross, President, 

Collaborative Solutions 

Comprehensive Functionality 

Function HyperOffice SharePoint 

Email 

V Business class email  
V Spam protection 
V IMAP and POP 3 support 
V Support for any browser, Outlook, 

Outlook Express and Mac mail 
V Mobile Access 

V No Email Functionality 

Document 
Management 

V Robust document management 
V File locking 
V Versioning  
V Commenting 
V Change notification 
V Auditing 
V Virtual drives 
V Shared folders 
V Full text search 

V Robust Document Management 

Project 
Management 

V Task scheduling 
V Task dependencies 
V Interactive Gantt charts 

V Basic task lists 
V Static Gantt chart 

Intranet/Extranet 

V Create Customer, Partner, 
Vendoréportals 

V Drag and drop portal publisher 
V Turn features on/off 

V Create Customer, Partner, 
Vendoréportals 

V WYSIWYG publisher 
V Turn features on/off 

Content 
Management  

V Publish and manage content on 
your intranet/extranet 

V Publish and manage content on 
your intranet/extranet 

Mobile Support 

V Push email, contacts, calendars, 
tasks and wireless sync for iPhone, 
BlackBerry, WinMo, many Androids 
and Nokia 

V Mobile browser access 

V Mobile browser access 

Others 

V Shared contacts 
V Shared calendaring 
V Voting  
V Forums 
V Workflows and web forms 

V Shared contacts 
V Shared calendaring 
V Workflows and web forms 

 

Support 
V Free Upgrades for life 
V Free phone and email support  

V Good luck! 

 
 
 

http://www.hyperoffice.com/


 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

HyperOffice Is User-Friendly  

HyperOffice offers straightforward and trouble-free features that are 

attractive to both employee and employer, demonstrating true mass appeal. 
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HyperOffice 
 

SharePoint 

 

Simple, web based system 

administration 
Complicated system administration  

Setup in just a few minutes  
Setup can be very complicated and 

lengthy 

Admin wizard walks you through step 

by step configuration 
Complicated system administration  

Scale up or down with just a few clicks Requires reconfiguration   

Free Upgrades  Never Free 

Upgrades are automatic and transparent Requires IT staff intervention  

 

EMPLOYEE APPEAL 

EMPLOYER APPEAL 
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HyperOffice 
 

SharePoint 

 

User Friendly Interface  Complex and confusing 

Simple user setup ï wizard walks you 

through step by step configuration 
Complicated setup ï often requiring IT 

support and intervention 

The choice of using Outlook, any 

browser, PC, Mac or any handheld 

device without extra configuration  
Support for Outlook  

Single point of access for all 

communication and collaboration tools 

and information 

Limited to email, calendaring, 

contacts, tasks and shared folders 

Accessible anywhere and anytime 
Must have access to the Exchange 

Server 

Deep support for popular mobile phones Limited mobile support 

 

 

ñHyperOffice has the look and 

functionality of much more 

expensive solutions. Enabling 

small businesses to have access 

to this kind of powerful tool 

without having to sink major 

dollars into IT will be a welcome 

offer.ò   

Helen Chan  
Senior Analyst,  

Yankee Group 

 

 

 ñAdd it all up and it's a 

compelling portfolio of Web 

services for the SB set. Even 

better is the ability it has to let 

you grow from SB to MB and up 

without necessarily sacrificing 

the tool kit to which your 

employees have grown 

accustomed.ò 

Oliver Rist,  

Infoworld,  

Office on the Web 

 

 

 

Donôt take our word for 

it, take Microsoftôs own! 
 

ñThe logical result of SharePoint 

Server's flexibility and richness 

can be a high degree of 

complexity around installing and 

configuring SharePoint Server 

correctly.ò   

 

Microsoft Technet Library 

 

http://www.hyperoffice.com/


 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

HyperOffice is Mobile Friendly  

 
The modern workforce is increasingly mobile and distributed. Given the 

wide adoption of powerful internet friendly mobile devices, workers expect 

to access important business information right on their mobile devices. 

HyperOffice allows mobile workers to access and sync information with the 

native applications of their mobile devices. Support for almost every major 

mobile phone allows users to ñbring their own mobile deviceò. 

 

HyperOffice 

Á Push email and wireless synch. 
Á No email functionality. 

Á Push contacts, calendars and 

tasks and wireless sync.  

Á Supports all mobile devices 

based on ActiveSync, SyncML, 

and popular proprietary 

protocols ï iPhone, BlackBerry, 

Windows Mobile and many 

Nokia and Android phones. 

Á Mobile browser access to 

contacts, calendars and tasks. 

Á Deep integration mainly with 

Windows 7. 

SharePoint 
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Á Optimized interfaces for mobile 

browser access to features ï 

intranet, forums, tasks etc.  

 

 ñHyperOffice offers 

distributed teams the benefit 

of all essential business tools 

in a single collaboration suite, 

as well as mobile capabilities 

for todayôs remote 

workforce.ò 

 

Amber Singleton Riviere 

GigaOm 

 

 

ñThis new (SharePoint 2010) 

mobile experience promised 

better connectivity through 

devices like phones. However, is 

it any better and can any 

organization realistically use 

whatôs provided out of the box? 

The answer, for most firms, is 

no.ò   

 

Shawn Shell  
CMS Wire 

 


